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Key Changes

6. msusznuanimwnienisAnwszaunangns aunas AUN-GA

AUN-QA Model Version 4.0

@ Stakeholder Needs

g
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Programme Teaching and 43} Student
Structure and Content Learning Approach Assessment

ASEAN UNIVERSITY NETWORK SEEEEE

Learning i 6 >Student Support Facilities and
QUALITY ASSURANCE Outcomes Services Infrastructure

GUIDE TO AUN-QA ASSESSMENT
AT PROGRAMME LEVEL
VERSION 4.0

o< O

3 @

Output and Outcomes

SEAN
' | niversity
e etworl

| B e+

Quality Assurance and Benchmarking
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Design Resources output
related related related 4=

Programme Resources Results

A
I‘K xpected Learning
Outcomes 5.0 Academic Staff 8.0 Qutput and

2.0 Programme Structure and || 6.0 Student Support Outcomes

Content Services
3.0 Teaching and Learning 7.0 Facilities and
Approach Infrastructure
4.0 Student Assessment

Table 1.1. AUN-QA Assessment at Programme Level Version 4.0 Criteria Grouping
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ASEAN UNIVERSITY NETWORK
QUALITY ASSURANCH

8 Criteria

8 Criteria
+

Addendum

Undergraduate

AUN-QA Criteria (Version 4)
1. Expected Learning Outcomes

2. Programme Structure and Content
3. Teaching and Learning Approach
4, Student Assessment

5. Academic Staff

6. Student Support Services

1. Facilities and Infrastructure

8. Output and Qutcomes

Total

Requirements
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Part 1 : Introduction

Content page Part 2 : AUN-QA Criteria
Executive summary

Organization of the self-

Requirements
assessment * Write-up on how the
Brief Description of the university, faculty or
university, faculty and department addresses the
department requirements of the AUN-QA
How recommendations from criteria (use Appendix A as a

the previous AUN-QA reference)
assessment were addressed

(for re-assessment only)

Part 4 : Appendices

* Glossary

* Supporting document
and evidences

Part 3 : Strengths
and Weaknessess
Analysis
e Summary of strengths
* Summary of
Weaknesses
 Completed checklist
* Improvement plan
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Criterla 8 : naawiUaEHaNEn (Output and Outcomes)

8.1. The pass rate, dropout rate, and average time to graduate are shown to be established, outcomes.

1.4. The programme to show that the reguirements of the stakeheolders, especially the
external stakeholders, are gathered, and that these are reflected In the expected learning

monitored, and benchmarked for improvemant.
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- Academic staffs

- Current students

External

- practiced-sites (hospitals and
communities
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Low power — Low impact
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impact

Internal

External
- Alumni

- Parents of students
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Criteria / Requirements

Expected Learning Cutcomes

The programme to show that the expected leaming outcomes are sppropristely formulated in
accordance with an established learning taonomiy, are aligned to the vision and mission of the

unmvarsity, and are kmown to 2ll stakeholoers.

The programme to show that the expected leaming outoomes for all courses are appropriasely

formulated and are sligned to the expectad leaming cutcomes of the programme.

The programme to show that the expected leaming outcomes consist of both generic outcomes
(related o writtzn and oral communication, problemsalving, information technolagy, teambuilding

zxills, =tc) and subject specific outcames (related to knowledge and s«ills of the study disdgline).

The programme to show that the requirements of the stakeholders, especally the external

stakeholosrs, ane gathered, and that thess are reflected in the expected leaming outcomes.

The programme to show that the expected leaming outcomes are schigved by the students by the

timea they graduate. . Q']Uﬁ%luqﬂimﬂqwa\iﬁﬂiLLagaqiﬁUL%ﬂ
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Absolutely Inadequate ANl WaRENTALAY

The QA practice to fulfil the criterion is not implemented. There 1ﬂﬂ@qﬂgm@ﬂq@ﬁq Lﬁuﬂ’]:‘ LLliﬁL@ﬂ@qﬁ‘ VLﬁ\ifILLNu u‘%‘\ﬂiﬁ\iﬁwﬁ/ﬂﬁquﬁ
are no plans, documents, evidences or results available. Immediate *

. AUAULN7ANTLY AN IR eanaatinetaau A dlusag
improvement must be made. : )

U5utlgs uile vizamuietinadasou

Inadequate and Improvement is Necessary aasmwldieawa Sndluaasinisdsuilge

The QA. practice to fulfil the criterion is still at its planning stage or ﬁﬂq@qqumuug}'g\ﬂg\nﬁﬁluﬁq Lﬁuma‘ Lﬁmmﬂ{'}mﬂ@ LANRANT LAY
isinadequate where improvement is necessary. There is little
document or evidence available. Performance of the QA practice
shows little or poor results. wily vizamwn
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Inadequate but Minor Improvement Will Make aumwliiiasna usinsifuilge unla wsawmun

It Adequate WeanlaadINnsan LN wiiesnwala
The QA practice to fulfil the criterion is defined and implemented
but minor improvement is needed to fully meet them. Documents

are available but no clear evidence to support that they have been
fully used. Performance of the QA practice shows inconsistentor 1113 uslapANTARUE HAN1TATERUER ANy snd UL A ANS
some results.
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Adequate as Expected ANIMNABRINITANTUNITTRINRNGATANNNUN

The QA practice to fulfil the criterion is adequate and evidences TANANT LASUANTIUAITANLUNITATVNLN LY WARNELN pﬁu mqg\nﬁ
d9

support that it has been fully implemented. Performance of the QA

. . ANANI
practice shows consistent results as expected.
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Better Than Adequate

The QA practice to fulfil the criterion is better than
adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows
good results and positive improvement trend.

Example of Best Practices

The QA practice to fulfil the criterion is considered to be
example of best practices in the field. Evidences support

that it has been effectively implemented. Performance of
QA practice shows very good results and positive

improvement trend.

Excellent (Example of World-class or Leading

Practices)

The QA practice to fulfil the criterion is considered to be
excellent or example of world-class practices in the

field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows
excellent results and outstanding improvement trends.
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guestions?

Does anyone have any

THANKS!




